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software for
govemmental
fund accounting,
utilities and fixed assets in Windows-based
and web-enabled formats.

About Us

OGICS, LLC is a leading
provider of comprehensive
computer software solutions designed specifi-
cally for municipal and county governments.
The LOGICS Financial Suite and LOGICS
Utilities Suite provide fully integrated soft-
ware solutions for all financial and utility
billing requirements.

LOGICS has been serving local govern-
ments exclusively since 1973. We are
proficient in implementing software and
hardware solutions and have some of the
most prominent and successful clients in the
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he Utilities Management
Suite of software applica-

tions supplies the necessary
information to provide both
state and federal required
reporting. All modules are
completely integrated pro-
viding a complete history

Turnkey Software Solutions
for Local Government
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OGICS constantly stays abreast
of the latest state-of-the-art
technology and database management
software in the marketplace. This allows
us to provide our customers with the

LOGICS, LLC is a leading
provider of comprehensive
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software applications The LOGICS Financial Suite
operate under | and LOGICS Utilities Suite Susiness

relational database
management software that provides
4GL tools, ODBC (open database
connectivity)  drivers, facilitating
interfaces with 3rd party applications,
Windows presentation interface, and
ad-hoc query/ reporting capabilities.

provide a fully integrated
software solution for all of
your financial and utility
billing needs.

e Utilities Management
* Utility Suite - includes Automated service applications and service orders,
central cash collections, costumer service, customer credit, complaint
tracking, meter reading device interface, meter inventory and
vehicle maintenance
* Water, sewer, natural gas, electric, miscellaneous services

e Web Enabled Features
e Accommodate online payments
* Accommodate web-based customer access to data
* Graphical display of usage history

Market Leadership

OGICS knows and understands local governments and what it

takes to be a leader. We recognize that the needs of our customers
are dynamic and evolve with continued growth and changing require-
ments. We realize that there are many similar requirements in the way
that cities/counties operate but each entity does things uniquely.
LOGICS suite of software applications is powerful enough to handle
the many unique ways of meeting GAP/GASB, state and federal require- y
ments and streamlines many of the day-to-day processes.

e Service Applications
* Online applications
* Automated credit checking
* Bank draft setup
* Record deposit & fees
* Auto interface to service orders & cash collections

Service Orders
* Automotive interface to service applications and delinquency processing
e User defined format by service type
* Scheduler w/ calendar
* Ability to apply fees/changes to service ordetS
* Unlimited customer history

Our Mission: Customer Satisfaction
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A few of our Features that our customers fmd useful

Central Cash Collections
* Point of sales interface
* Method of payments (check, cash, cc, debit, vouchers)
* Online collections
Meter Inventory
* Tracks test results
e Tracks all meters (in and out of service)
* Multiple meters per customer location
* Compound meters
* Unlimited reading/consumption history

Calls For Service
* Interfaces with utilities
* Tracks any citizens complaints or requests
* Auto router to appropriate department for action
* Generates service orders
* Records unlimited history by location

Vehicle/Fleet Maintenance
* Tracks scheduled and unscheduled maintenance
* Interface to fuel dispensing systems

O ur mission is to provide technology solutions to city/county
governments for better service to their citizens.
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Management Team ¢

OGICS Management Team brings

southeast including North and South
Carolina, Georgia and Alabama. LOGICS
provides software solutions including
Financial, Utilities, Business License,
Tax and Fire Incident ree———
Reporting applications (S Sl yig3
for all sizes and [

types of governmental

agencies including
private/non-profit,

public, independent

power, water, sewerage
districts and municipal-
ities. We setrve over a
hundred local, city and

= a wealth of experience and entrepre-
neurial vision rooted in Information
Technology and Local Government which
serves as the basis for our exceptional
growth, leadership, and insight for LOGICS
success in every aspect.

county governments
and utility authorities.

n the software, one possesses the ability to originate
service orders, charge deposits, input payments, print
and update utility bills then interface the information

o directly with the Financial Suite.
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and the software solutions. Our windows based LOG-

ICS Financial Suite and our windows web-based LOGICS

Utilities Suite are currently available for installation. These new
releases deliver user friendliness, functionality and adaptability.

everaging the latest technical advances and through
our continued investment in research and develop-
ment, LOGICS is the leader in both technology

Testimonials
“The software is so easy to use, we trained our
new employee within days.”

“Technical support has been great, we are very
pleased with the response time.”

“I love the ability to have as many fiscal years
online as needed.”

“This is exactly what we needed. I don’t know
how we managed without it.”

“We can buy good software from several
sources, but we cannot get the quality support
like LOGICS provides.”

“The Independent Users Group provides
several important factors to all LOGICS users.
This is an asset that puts LOGICS above other
software vendors, who do not have a Users
Group. This forum allows LOGICS users to
exchange ideas and needs as well as provide
software upgrade suggestions to logics for
future software releases.”

“My account manager is always friendly and
readily available, when needed, to keep me
aware of updates, new products, or just to help
on anything that I need.”

LOGICS communicates with our customers
via our quarterly newsletter, LOGICALLY
SPEAKING, the annual LOGICS User’s Group,
sales seminars across the southeast and classes
offered in our corporate offices. For more
information, please contact us.

Logics, LLC
1001 Navaho Drive, Suite 204

Ta Raleigh, NC 27609

'__ 919.232.2300
11 919.232.2334 Fax
= www.logics-software.com
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Customer Support

A t LOGICS, we value and take immense pride in our
customer relationships. It takes a lot of time and
expense to earn a customer’s trust and to lose one because
of unsatisfactory support is unpardonable.

e On a daily basis, we provide support via
telephone or the Internet to our customers.
Our goal is to answer and resolve all calls
within a day.

*  Statutory changes/enhancements to Logics
software applications are provided at least
once a year, sometimes more often if required.

e Unlimited telephone support.

Our release management methodology extends to our
implementation and on-going support procedures.

Training

C omprehensive training is the key to successful
implementation of new software applications.
Our experienced training staff including former city/
county employees, provides a solid background in local
government operations and a thorough knowledge of
automated systems and their setup. Our staff takes pride
in analyzing each customers requirements and customizing
our training to specifically meet those needs. At LOGICS,
we view training as the most critical part of implementation
and use the approach of training workflow, not just data LOGICS, LLC

e 1001 NAVAHO DRIVE, SUITE 204
Our installation and conversion methodology extends to RALEIGH, NC 27609

our implementation and training procedures.

ph 919.232.2300

For more information visit us on the web at:
Logics, LLC www.logics-software.com

1001 Navaho Drive, Suite 204
Raleigh, NC 27609
919.232.2300 5O Gears of Sreellonce
919.232.2334 Fax

/
Logics

www.logics-software.com

e | LTI E S MANAGEMENTI-




